ASCM CSCP Glossary of Key Terms
This glossary focuses on the highest-value concepts commonly tested on the ASCM CSCP exam. The terms are grouped by topic area to make studying easier.

Supply Chain Fundamentals
Supply Chain
The network of organizations, people, activities, information, and resources involved in producing and delivering a product or service to customers.
End-to-End Supply Chain
Management of the entire product lifecycle from raw materials to final customer delivery and reverse logistics.
Supply Chain Management (SCM)
Planning and managing sourcing, procurement, conversion, logistics, and collaboration across supply chain partners.
Supply Chain Strategy
Long-term plan aligning supply chain capabilities with business objectives.
Value Chain
Activities that create value for customers across production and delivery processes.
Bullwhip Effect
Demand fluctuations become amplified as they move upstream in the supply chain.
Push System
Production based on forecasted demand.
Pull System
Production based on actual customer demand.
Lean
Methodology focused on eliminating waste and improving flow.
Agile Supply Chain
Flexible supply chain designed to respond rapidly to demand changes.
Resilience
Ability of the supply chain to recover from disruptions.
Supply Chain Visibility
Ability to track products, inventory, orders, and shipments throughout the supply chain.

Planning & Forecasting
Forecast
Prediction of future demand.
Demand Planning
Process of forecasting customer demand to support operations and inventory decisions.
Quantitative Forecasting
Forecasting using historical data and statistical methods.
Qualitative Forecasting
Forecasting based on expert judgment or market insights.
Moving Average
Forecasting technique using the average of past periods.
Exponential Smoothing
Forecasting method that gives greater weight to recent data.
MAD (Mean Absolute Deviation)
Average forecast error magnitude.
MAPE (Mean Absolute Percentage Error)
Percentage-based forecast accuracy measure.
Forecast Error
Difference between forecasted and actual demand.
S&OP (Sales and Operations Planning)
Cross-functional process balancing supply and demand.
IBP (Integrated Business Planning)
Advanced form of S&OP integrating financial and strategic planning.
Capacity Planning
Determining production capability needed to meet demand.

Inventory Management
Inventory
Goods and materials held for production or sale.
Safety Stock
Extra inventory held to reduce stockout risk.
Cycle Stock
Inventory used to satisfy normal demand during replenishment cycles.
Buffer Stock
Inventory maintained to absorb uncertainty.
EOQ (Economic Order Quantity)
Optimal order quantity minimizing inventory and ordering costs.
EOQ = \sqrt{\frac{2DS}{H}}
Reorder Point (ROP)
Inventory level triggering replenishment.
ROP = dL + SS
ABC Analysis
Inventory classification method prioritizing high-value items.
Inventory Turns
Measure of how often inventory is sold/replaced.
Stockout
Inventory shortage causing inability to fulfill demand.
Carrying Cost
Cost of holding inventory over time.
Obsolescence
Inventory becoming outdated or unusable.

Procurement & Sourcing
Procurement
Process of obtaining goods and services.
Strategic Sourcing
Long-term procurement strategy optimizing supplier relationships and costs.
Supplier Relationship Management (SRM)
Managing supplier interactions and performance.
RFQ (Request for Quote)
Document requesting pricing from suppliers.
RFP (Request for Proposal)
Document requesting detailed supplier solutions.
RFI (Request for Information)
Document gathering supplier capabilities information.
Make-or-Buy Analysis
Decision whether to produce internally or outsource.
Supplier Scorecard
Tool measuring supplier performance.
Category Management
Strategic management of groups of related purchases.
Total Cost of Ownership (TCO)
Total lifecycle cost of acquiring and using a product/service.

Manufacturing & Operations
MRP (Material Requirements Planning)
System calculating material needs for production.
ERP (Enterprise Resource Planning)
Integrated software managing core business processes.
BOM (Bill of Materials)
Structured list of components needed to produce an item.
Work-in-Process (WIP)
Partially completed products in production.
JIT (Just-in-Time)
Inventory strategy minimizing stock through precise timing.
Kaizen
Continuous improvement philosophy.
Six Sigma
Data-driven quality improvement methodology.
TOC (Theory of Constraints)
Methodology identifying and managing system bottlenecks.
Bottleneck
Constraint limiting system throughput.
Throughput
Rate at which a system generates output.

Logistics & Distribution
Logistics
Movement and storage of goods through the supply chain.
Transportation Management
Planning and optimizing shipment movement.
Warehousing
Storage and handling of goods.
Distribution Center (DC)
Facility supporting product storage and distribution.
Cross Docking
Direct transfer of products without long-term storage.
Reverse Logistics
Movement of returned goods back through the supply chain.
Last-Mile Delivery
Final delivery step to the customer.
3PL (Third-Party Logistics)
Outsourced logistics provider.
4PL (Fourth-Party Logistics)
Provider managing entire logistics network.
Freight Consolidation
Combining shipments to reduce transportation costs.
Lead Time
Time between order placement and receipt.

Global Supply Chain
Incoterms
International trade rules defining buyer/seller responsibilities.
Tariff
Tax imposed on imported goods.
Customs
Government authority regulating imports/exports.
Free Trade Agreement (FTA)
Agreement reducing trade barriers between countries.
Nearshoring
Relocating operations closer to the home market.
Offshoring
Moving operations to distant countries for cost advantages.
Total Landed Cost
Complete cost of delivering goods to the customer.
Global Trade Compliance
Adherence to international trade regulations.

Risk & Compliance
Risk Management
Identification and mitigation of supply chain risks.
Business Continuity Planning (BCP)
Preparation for operational disruptions.
Disaster Recovery
Restoration of operations after disruption.
Cybersecurity
Protection of digital systems and supply chain data.
Compliance
Adherence to laws, regulations, and standards.
ESG (Environmental, Social, Governance)
Framework measuring sustainability and ethical practices.
Sustainability
Operating in a way that preserves environmental and social resources.
Circular Economy
Economic model emphasizing reuse and recycling.
Carbon Footprint
Total greenhouse gas emissions associated with activities.

Technology & Digital Transformation
Digital Supply Chain
Supply chain enabled by digital technologies and automation.
IoT (Internet of Things)
Connected devices sharing operational data.
Blockchain
Distributed ledger technology providing secure transaction tracking.
AI (Artificial Intelligence)
Technology simulating human decision-making and learning.
Machine Learning
AI subset using algorithms to improve through data analysis.
Predictive Analytics
Using data models to forecast future outcomes.
Automation
Technology reducing manual tasks.
Control Tower
Centralized platform providing supply chain visibility and monitoring.
Cloud Computing
Delivery of computing services over the internet.

Customer & Relationship Management
Customer Service Level
Ability to meet customer expectations.
Fill Rate
Percentage of customer demand fulfilled from available inventory.
Fill\ Rate = \frac{Orders\ Filled}{Total\ Orders} \times 100
Perfect Order
Order delivered complete, accurate, on time, and damage-free.
CPFR (Collaborative Planning, Forecasting, and Replenishment)
Collaborative process improving supply chain coordination.
Customer Experience (CX)
Customer perception of interactions with a company.
Stakeholder
Individual or group affected by supply chain activities.

Financial & Performance Metrics
KPI (Key Performance Indicator)
Metric used to measure performance.
Cash-to-Cash Cycle Time
Time between paying suppliers and receiving customer payments.
Gross Margin
Revenue minus cost of goods sold.
ROI (Return on Investment)
Profitability measure comparing gains to costs.
ROI = \frac{Gain - Cost}{Cost} \times 100
Working Capital
Current assets minus current liabilities.
Cost-to-Serve
Total cost of delivering products/services to customers.

Common CSCP Acronyms
	Acronym
	Meaning

	SCM
	Supply Chain Management

	S&OP
	Sales & Operations Planning

	IBP
	Integrated Business Planning

	ERP
	Enterprise Resource Planning

	MRP
	Material Requirements Planning

	WMS
	Warehouse Management System

	TMS
	Transportation Management System

	KPI
	Key Performance Indicator

	TCO
	Total Cost of Ownership

	EOQ
	Economic Order Quantity

	ROP
	Reorder Point

	JIT
	Just-in-Time

	SRM
	Supplier Relationship Management

	CPFR
	Collaborative Planning, Forecasting & Replenishment

	ESG
	Environmental, Social, Governance

	BCP
	Business Continuity Planning

	IoT
	Internet of Things

	AI
	Artificial Intelligence

	3PL
	Third-Party Logistics

	4PL
	Fourth-Party Logistics



Most Important Terms to Memorize First
Focus on these early because they appear frequently on the exam:
1. Bullwhip Effect
2. EOQ
3. Safety Stock
4. Reorder Point
5. S&OP
6. Lead Time
7. Fill Rate
8. Total Landed Cost
9. CPFR
10. Supplier Relationship Management
11. Lean vs Agile Supply Chain
12. Push vs Pull Systems
13. Forecast Error
14. Inventory Turns
15. Resilience
16. Business Continuity Planning
17. ESG
18. Control Tower
19. JIT
20. Perfect Order

